CASE EXPRESS

Engefort adopts SE Suite for departments management and process integration

The ISO 9001:2000 certification process and the clear perception of the importance of using a
tool for quality processes prompted Engefort Construction to choose SoftExpert Excellence
Suite as the right solution for integrating the entire company, employees and departments,
guaranteeing competitiveness and easy and secure access for data transmission. According to
Gerson Fleming, Quality, Environment and Safety Coordinator, the possibility of customizing the
solution to meet the specific needs of Engefort was considered a major differential offered by
SoftExpert. "In addition to covering quality management, SE Suite also takes care of the
management of all the company's areas while allowing us to perceive client needs," said
Fleming.

Among the features offered by the corporate solution is the automating of business processes,
cutting time and the costs associated with performing the activities considered essential to the
business. Another differential indicated by Fleming was the integration between SE Suite and
the ERP already used by the company. "The solution can be applied in different areas of the
organization, allows for future expansions to other modules and offers different access levels for
users - manager, support and searches," he said.

About Engefort

Engefort Construction operates in the segments of civil construction, ground leveling and
paving. The continuous training it offers its team, together with equipment technology, allow the
construction company to complete major projects, including industrial infrastructure, dams,
paved roods and strip mining. The company develops its work while honoring commitments to
quality management, workplace safety and environmental preservation.

About SoftExpert

SoftExpert is the global leader in the field of excellence and compliance management software.
More than 1,500 companies worldwide trust SoftExpert's solutions to streamline their work
processes, simplify tasks and manage information. Developed for any type of business in a wide
range of industries, SoftExpert solutions help reduce costs, minimize risk, improve performance,
and gain the flexibility to respond to changing business needs. The integrated and modular
management solutions are directed to the following areas of application: Enterprise Content
Management [ECM], Business Process Management [BPM], Corporate Performance
Management [CPM], Enterprise Quality Management [EQM], Project and Portfolio Management
[PPM], Product Lifecycle Management [PLM], Environmental, Health and Safety Management
[EHSM], IT Service Management [ITSM], Governance, Risk and Compliance Management
[GRC], Enterprise Asset Management [EAM] and Human Capital Management [HCM]. All of
these solutions implement their internal controls in compliance with globally adopted
regulations, including: 1ISO 9000, ISO/TS-16949, FDA, ISO 14000, OHSAS 18000, SOX,
COBIT, ITIL, COSO, ISO 20000, ISO 22000, ISO 27001, BSC, PMBOK, CMMI, etc.
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