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Data Traffic Improves Management and Promotes the Integration of its Units 
with SE Suite 

 
 
The objective of improving project management for new product creations and monitoring the 
organization’s strategic performance prompted Data Traffic, a traffic and transit data 
management company, to adopt SoftExpert Excellence Suite. Production Coordinator of Data 
Traffic, Mara Macedo, cites the mapping and automation of critical processes and the electronic 
management and maintenance of transit control equipment as some of the main benefits offered 
by the solution. 
 
Certified with the ISO 9001 Standard, Data Traffic sought a solution that would facilitate the 
control of quality system documents and give the company’s head office and branches the same 
benefits in terms of system use. “The solution allows the user to control quality management 
documents and maximize the dissemination and access of the same for the branches, allowing 
for strategic project management, including the monitoring of phases facilitated by online 
access,” said Macedo. 
 
The SE Suite allows Data Traffic to achieve results and data analysis through integration 
performed by the system itself by means of a range of different modules that connect the 
information. “The diversification of modules that serve the different areas of the company and 
their integration with the Quality Management System is a differential provided by SoftExpert 
compared to the other solutions available on the market,” said Macedo. 
 
About Data Traffic 
Operating in the market for the past 12 years, Data Traffic offers its clients an extensive line of 
data management products and services designed for traffic and transit. Headquartered in 
Goiânia, capital city of the Brazilian state of Goiás, the company allows clients in the 16 states 
where it operates to cross and store elements originating from different databases while 
allowing for integration with the national transit system. Data Traffic maintains partnerships with 
several different national and international companies, improving its service offer, equipment 
supply and system development by operating intelligent transit, traffic, transport and security 
management control systems. 
 
About SoftExpert 
SoftExpert is the global leader in the field of excellence and compliance management software. 
More than 1,500 companies worldwide trust SoftExpert's solutions to streamline their work 
processes, simplify tasks and manage information. Developed for any type of business in a wide 
range of industries, SoftExpert solutions help reduce costs, minimize risk, improve performance, 
and gain the flexibility to respond to changing business needs. The integrated and modular 
management solutions are directed to the following areas of application: Enterprise Content 
Management [ECM], Business Process Management [BPM], Corporate Performance 
Management [CPM], Enterprise Quality Management [EQM], Project and Portfolio Management 
[PPM], Product Lifecycle Management [PLM], Environmental, Health and Safety Management 
[EHSM], IT Service Management [ITSM], Governance, Risk and Compliance Management 
[GRC], Enterprise Asset Management [EAM] and Human Capital Management [HCM]. All of 
these solutions implement their internal controls in compliance with globally adopted 
regulations, including: ISO 9000, ISO/TS-16949, FDA, ISO 14000, OHSAS 18000, SOX, 
COBIT, ITIL, COSO, ISO 20000, ISO 22000, ISO 27001, BSC, PMBOK, CMMI, etc. 
 
 


